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THE WINE GLASS COMPANY

CANCELLATION/RETURNS FORM TEMPLATE

Please complete and return this form by post, fax or e-mail if you wish to withdraw from your order to
Tiroler Glashiitte GmbH, postal address: Weissachstral3e 28-34, 6330 Kufstein, Austria,;
fax number: +43 5372 63225; e-mail: webshop@riedel.com.

I/We (*) hereby give notice that I/we (*) withdraw from my/our (*) contract of sale of the following

goods (*)/for the provision of the following service (*),

Order number:

Ordered on (*)/received on (*):

Name of consumer(s):

Address of consumer(s):

Date: Signature of consumer(s):
(*) Delete as appropriate
Reasons for withdrawal:
[ ] Multiple ordered [ ] Does not meet expectations
[ ] Do not like it [ ] Others

RETURN OF GOODS
You shall send back the goods or hand them over to

Schenker Schweiz AG

z.Hd. Riedel Tiroler Glash¢tte GmbH
Allmendstrasse 5

CH-8422 Pfungen

without undue delay and in any event not later than 14 days from the day on which you communicate
your withdrawal to us. The deadline is met if you send back the goods before the period of 14 days
has expired.



